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Terms and Conditions:
.
.
Limited Warranty: 
General Lock warrants its storefront hardware to be free from defects in mechanical 
operation and workmanship for a period of 1 year from the date of purchase. However, this 
warranty does not apply to products (i) used for purposes for which they are not designed or 
intended; (ii) which have been subjected to alteration, abuse, misuse, negligence or accident; 
(iii) which have been improperly stored, installed, maintained or operated; (iv) which have 
been used in violation of written instructions provided by General Lock; or (v) which have 
been subjected to improper temperature, humidity or other environmental conditions (i.e. 
corrosion). General Lock will, at its option, repair or replace its products, which in its opinion 
are found to be defective. Products repaired or replaced under this warranty are covered 
only for the remainder of the original warranty period. THIS WARRANTY IS IN PLACE OF 
ALL OTHER WARRANTIES, EITHER EXPRESS OR IMPLIED, AND EXCLUDES THE IMPLIED 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. The 
following costs and expenses are not covered by the provisions of this limited warranty: (i) 
labor costs for the removal and reinstallation of storefront hardware; (ii) shipping and freight 
expenses required to return the storefront hardware to General Lock or an authorized seller; 
(iii) normal maintenance; and (iv) any other incidental, consequential, indirect, special and/or 
punitive damages, whether based in contract, warranty, tort (including, but not limited 
to, strict liability or negligence), patent infringement, or otherwise, even if advised of the 
possibility of such damages.  General Lock’s maximum liability under this limited warranty is 
limited to the original purchase price of the product.

ORDERING / QUOTES: 
Possession of prices from General Lock does not commit General Lock to accept any order. 
General Lock reserves the right to refuse any order and will not be bound to fill any order 
until it has been accepted by a representative of General Lock and confirmed by a written 
acknowledgement. Quotations are valid for ninety (90) days following the date of quotation. 
Orders must be submitted in writing.

CLAIMS: 
Every possible care is taken in the final examination and packing of goods, and no complaints 
can be entertained unless made promptly on receipt of goods. No claim will be allowed for 
work done by others, consequential damages, or other expenditure, and General Lock’s 
undertaking to repair or replace defective goods is its only liability. No claim for damage, 
shortage or loss in transit will be considered unless notice in writing is given to the carrier 
and to General Lock within ten (10) days of receipt of goods.

RETURNS: 
Customer must advise General Lock of merchandise to be returned and an RGA will be 
issued. Goods returned without an RGA will not be accepted by General Lock. Full credit 
against future purchases or replacements will be made at the option of General Lock if its 
investigations reveal goods were shipped in error or are defective in workmanship or material. 
Otherwise, a restocking fee of no less than fifty (50%) percent or $100 Net (whichever is 
greater), will be charged to return standard stock products, custom or “special” order items 
will be handled on a case to case basis.

BACK CHARGES: 
General Lock is not responsible for, does not authorize, and will not accept any charges for 
the cost of labor or materials incurred by anyone other than General Lock for any installation, 
repair, service or replacement unless incurred with General Lock prior agreement and written 
consent.

SPECIAL ORDERS: 
Products not listed in this catalog are considered ‘special order products’ and must be 
authorized by the factory. Some items will require a minimum purchase quantity or additional 
charges. Unless quoted differently from the Factory, standard factory lead times of 8-12 
weeks will apply. Orders for ‘special order products’ are non-cancelable and can not be 
returned unless defective.
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Push, Pull, and Kick Plates

Applications:
.
Adding a decorative accent can protect the finish on metal or wood interior or exterior doors. Solid 
brass gives maximum corrosion resistance, plate is easy to install, and plastic cover protects finish 
during installation.

Push Plates:

Used on a door to protect the door from excessive wear, 
handprints and other damage. ANSI: J301.

	 Part#:	� Description

	 BH-70-605:	� 3-1/2” x 15”, US3

	 BH-70-613:	� 3-1/2” x 15”, US10B

	 BH-70-628:	� 3-1/2” x 15”, US28

	 BH-70-630:	� 3-1/2” x 15”, US32D

	 BH-71-628:	� 4” x 16”, US28

	 BH-71-630:	� 4” x 16”, US32D

.

.

PuLL Plates:

For use on interior or exterior of door to protect surface. Can 
be used to cover holes or to conceal minor damage. ANSI: 
J405.

	 Part#:	� Description

	 BH-7010-605:	� 5-1/2” center to center, 3-1/2” x 15”, US3

	 BH-7010-613:	� 5-1/2” center to center, 3-1/2” x 15”, US10B

	 BH-7010-628:	� 5-1/2” center to center, 3-1/2” x 15”, US28

	 BH-7010-630:	� 5-1/2” center to center, 3-1/2” x 15”, US32D

	 BH-7110-630:	� 5-1/2” center to center, 4” x 16”, US32D

	 BH-7116-630:	� 8” center to center, 4” x 16”, US32D

.

.

Kick Plates:

Used on door subject to marring or damage from foot traffic. 
ANSI: J102.

	 Part#:	� Description

	 BH-10x34-630:	� 10” x 34”, US32D, 0.05TH

	 BH-8x34-630:	� 8” x 34”, US32D
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Pull Plate 
BH-7010 

(shown above)

Push Plate 
BH-71 

(shown above)

Kick Plate 
BH-10x34 

(shown below)
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Filler Plates (page one of two)

Applications:
.
For repairing, reinforcing, or remodeling doors.

Scar Plates:

Scar plates fit under locksets to cover damaged doors. 
Perfect for remodeling or repairing doors without the costly 
replacement of door. Heavy-duty one-piece construction. Scar 
plates convert 2-3/8” to 2-3/4” backset.

	 Part#:	� Description

	 BH-PBSP-135-605:	� Knob scar plate, converts 2-3/8” - 2-3/4”, US3

	 BH-PBSP-135-609:	� Knob scar plate, converts 2-3/8” - 2-3/4”, US5

	 BH-PBSP-135-630:	� Knob scar plate, converts 2-3/8” - 2-3/4”, US32D

	BH-PBDSP-135-605:	� Fits under deadbolt collars, converts 2-3/8” to 2-3/4” 
backset, US3

	BH-PBDSP-135-630:	� Fits under deadbolt collars, converts 2-3/8” to 2-3/4” 
backset, 32D

Hole Filler Plates:

Hole filler plates are designed to cover up holes.

	 Part#:	� Description

	 BH-AR-335-613:	� 3-1/2” diameter, US10B, allows for use of levers on 
1-3/8” door

	 BH-AR-335-630:	� 3-1/2” diameter, US32D, allows for use of levers on 
1-3/8” door

	 BH-BF-135-PC:	� Hole filler, covers up to a 3-3/4” diameter, USP

	 BH-BF-161-BP:	� Hole filler, covers up to a 2-1/8” diameter, Brass Plated

	 BH-BF-161-PC:	� Hole filler, covers up to a 2-1/8” diameter, USP

	 BH-BF-161-SL:	� Hole filler, covers up to a 2-1/8” diameter, Silver

	 BH-BF-178-PC:	� Hole filler, covers up to a 1-1/2” diameter, USP

	 BH-BF-178-SL:	� Hole filler, covers up to a 1-1/2” diameter, Silver

	 BH-PDF-161-PC:	� Hole filler, covers up to 2-1/8” hole under rim panic 
device, USP

Filler Plate kits:

Finishes: PC (Prime Coated)

	 Part#:	� Description

	 BH-FPK-86:	� KIT, FOR 86 CUT OUT, USP

	 BH-FPK-161:	� KIT, FOR 161 CUT OUT, USP

Scar Plate 
BH-SP-135 

(shown above)

Scar Plate 
BH-DSP-135 

(shown above)

Filler Plate Kit 
BH-FPK-86 

(shown above)

Filler Plate Kit 
BH-FPK-161 

(shown above)

Hole Filler Plate 
BH-AR-335 

(shown above)

Hole Filler Plate 
BH-BF-135 

(shown above)

Hole Filler Plate 
BH-BF-161 

(shown above)

Hole Filler Plate 
BH-BF-178 

(shown above)

Hole Filler Plate 
BH-PDF-161 

(shown above)
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Filler Plates (page two of two)

Applications:
.
For repairing, reinforcing, or remodeling doors.

Aluminum Frame Filler Plates:

Aluminum Frame Filler plates fit selected Folger Adams, Von 
Duprin, and Rofu numbers.

	 Part#:	� Description

	 BH-AF-260-SL:	� Electric strike filler, 4-7/8” x1-1/4”, Silver

	 BH-AF-261-SL:	� Electric strike filler, 4-7/8” x1-1/4”, Silver

.

Filler Plates:

	 BH-BTS-160-PC:	� T-strike with 160 cut out, 2-3/4” x 1-3/8”, USP

	 BH-FF-45:	� Frame hinge cut out, 4-1/2” x 1-5/8”, USP

	 BH-FS-260-PC:	� Strike filler, 4-7/8” x 1-1/4”, USP

	 BH-HS-060:	� 16-gauge, hinge shim, 4-1/2”, USP

	 BH-HS-090:	� 13-gauge, hinge shim, 4-1/2”, USP

	 BH-CV-86:	� Converts 86 cut out to 161, 8” x 1-1/4”, USP

	 BH-EF-86:	� 86 cut out, 8” x 1-1/4” x 3/16”, USP

	 BH-EF-160:	� 160 cut out, 2-1/4” x 1”, USP

	 BH-EF-161:	� 161 cut out, 2-1/4” x 1-1/8”, USP

	 BH-EF-161-S:	� 161 cut out, 2-3/4” x 1-1/8”, USP

	 BH-EF-634:	� 6-3/4” x1”, flush bolt cut out, USP

	 BH-HF-45:	� Door hinge cut out, 4-1/2” x 1-3/4”, USP

	 BH-SHF-45:	� Door hinge cut out, 4-1/2” x 1-1/2”, USP

BH-AF-260-SL 
(shown above)

BH-AF-261-SL 
(shown above)

BH-BTS-160-PC 
T-strike with 160 

cut out.
(shown above)

BH-FS-260-PC 
ANSI strike cut out.

(shown above)

BH-FF-45 
Frame hinge cut out.

(shown above)

BH-HS-060 
16 (.060) Gauge 

hinge shim.
(shown above)

BH-EF-86 
86 cut out.

(shown above)

BH-CV-86 
Converts 86 cut out 

to 161.
(shown above)

BH-EF-160 
160 cut out.
BH-EF-161 

160 cut out.
 (shown above)

BH-HF-45 
BH-SHF-45 

Door hinge cut out.
(shown above)

BH-EF-634 
Flush bolt cut out.

(shown above)
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Wrap Arounds

Applications:
.
For repairing, reinforcing, or remodeling doors.

wrap around Plates:

	 Part#:	� Description

	 BH-1-PB-CW:	� 2-3/8”, 1-3/8”, 2-1/8”, 4” x 9”, US3

	 BH-1-S-CW:	� 2-3/8”, 1-3/8”, 2-1/8”, 4” x 9”, US32D

	 BH-2-PB-CW:	� 2-3/8”, 1-3/4”, 2-1/8”, 4” x 9”, US3

	 BH-2-S-CW:	� 2-3/8”, 1-3/4”, 2-1/8”, 4” x 9”, US32D

	 BH-3-PB-CW:	� 2-3/4”, 1-3/8”, 2-1/8”, 4-1/4” x 9”, US3

	 BH-4-PB-CW:	� 2-3/4”, 1-3/4”, 2-1/8”, 4-1/4” x 9”, US3

	 BH-4-S-CW:	� 2-3/4”, 1-3/4”, 2-1/8”, 4-1/4” x 9”, US32D

	 BH-4-S-2-CW:	� 2-3/4”, 1-3/4”, 2-1/8”, 4-3/4” x 9”, US32D

	 BH-12-2-S-CW:	� 2-3/4”, 1-3/4”, 2-1/8”, 4-3/4” x 12”, US32D

	 BH-14-S-CW:	� 2-3/4”, 1-3/4”, 5” x 14”, US32D

	 BH-14-2-S-CW:	� 2-3/4”, 1-3/4”, 5” x 14”, US32D

	 BH-15-S-CW:	� 2-3/4”, 1-3/4”, 5” x 15”, 32D, Simplex 1000

	 BH-20-S-CW:	� 2-3/4”, 1-3/4”, 2-1/8”, 5” x 20”, US32D

	 BH-27-S-CW:	� 2-3/4”, 1-3/4”, 5” x 15”, US32D, Alarm Lock Trilogy

	 BH-40-S-CW:	� 1-3/4”, 4-1/4” x 9”, US32D, Blank Plate

	 BH-51-PB-CW:	� 2-3/8”, 1-3/8”, 2-1/8”, 4” x 4-1/2”, US3

	 BH-61-PB-CW:	� 2-3/8”, 1-3/4”, 2-1/8”, 4” x 4-1/2”, US3

	 BH-80-S-CW:	� 1-3/4”, 4-1/2” x 4-1/2”, US32D, Blank Plate

	 BH-81-PB-CW:	� 2-3/4”, 1-3/4”, 2-1/8”, 4-1/4” x 4-1/2”, US3

	 BH-81-S-CW:	� 2-3/4”, 1-3/4”, 2-1/8”, 4-1/4” x 4-1/2”, US32D

	 BH-504-S-CW:	� 1-3/4”, 5” x 12”, US32D, Mortise 86 cut-out

BH-1-PB-CW 
BH-1-S-CW 

 (shown above)

BH-3-PB-CW 
(shown above)

BH-4-PB-CW 
BH-4-S-CW 

 (shown above)

BH-12-2-S-CW 
(shown above)

BH-4-S-2-CW 
(shown above)

BH-2-PB-CW 
BH-2-S-CW 

 (shown above)

BH-14-S-CW 
(shown above)

BH-20-S-CW 
(shown above)

BH-27-S-CW 
(shown above)

BH-51-PB-CW 
BH-61-PB-CW 
BH-81-PB-CW 
BH-81-S-CW 

 (shown above)

BH-40-S-CW 
BH-80-S-CW 

 (shown above)

BH-14-2-S-CW 
(shown above)

BH-504-S-CW 
(shown above)

BH-15-S-CW 
(shown above)


